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Abstract

The thesis looks at the provision of security by the Lebanese Hezbollah (‘the Party of God’) in the 

southern suburbs of Beirut (al-Dahiyeh) through qualitative interviews with residents of two of its 

neighbourhoods;  Haret  Hreik  and  Rouas.  By  examining  the  party’s  performance  as  a  case  of 

governance in an urban area of limited statehood, the thesis investigates in the provision’s quality as 

well  as  its  intentional  and non-exclusive character.  Those criteria  are  set  to  indicate  a  security 

governance that understands that security goes beyond the plain absence of violence, but rather rests 

on security perceptions of its intended recipients.

!
Word count: 6266



Table of Contents 

1. Introduction ………………………………………………………………………………..…… 1

2. Theoretical Framework: Security Governance in Urban Areas of Limited Statehood .…….….. 2

2.1 Non-State (Security) Governance ……………………………………………………… 2

2.2 Urban Areas of Limited Statehood …………………………………………………….. 4

2.3 Extended Security Governance Theory and Subjective Security ……………………… 6

3. Empirical Framework: The fragile Lebanese state and ‘Hezbollah’s Dahiyeh’ ……………….. 6

4. Methodological Remarks …………………………………………………………….…..…….. 9

5. Security Perceptions among residents of Dahiyeh ……………………………………………. 10

6. Discussion and conclusion ……………………………..………………………………..……. 12

7. Bibliography ……………………………………………..…………………………………… 15

Appendix A ……………….……………………………..………………………………………… 20

Appendix B ….…………………………….…….………………………………………………… 22



1. Introduction

  In BeirutÕs southern suburbs (al-Dahiyeh), South Lebanon along the coastal line as well as in the 

Beqaa Valley, LebanonÕs Hezbollah, the 'Party of God', has obtained nearly full control over all 

available public resources and provides social services (hospitals and schools, among others), which 

delivery is Ð in theory Ð the responsibility of state institutions, as is public security. !

  Hereby, the party classiÞes as a case of an armed non-state actor structuring statehood within state 

territory, while the central government is not able or willing to intervene on its own behalf. Dahiyeh 

is thereby understood as an urban area of limited statehood. Territorial control by non-state actors is 

a sensitive issue, not just since Max Weber (1919: 1f.) stated a state to be an entity successfully 

claiming the monopoly of the legitimate use of physical force, the Gewaltmonopol.!

  Driving through BeirutÕs outskirt neighbourhoods, its dominant political force becomes quickly 

recognizable with the conspicuous yellow ßags waving from the balconies, martyrÕs eyes following 

bypassers on posters along the roads, and heads of Nasrallahs and Khomeinis ßashing at random 

crossings. Non-state (security) governance often goes along with demonstrating territoriality.!

  This paper thus tackles an important question, as it asks, to what extent does Hezbollah’s rule in 

Dahiyeh constitute a case of urban security governance?!

  As security governance contains more than plain absence of violence, but rather perceived security 

by stakeholders of the controlled area, this paper analyzes interviews with residents of Dahiyeh 

conducted in 2015 to evaluate the quality of HezbollahÕs governance performance. For convenience 

reasons, the study area was narrowed down around the neighbourhood of Haret Hreik, in which the 

partyÕs main political headquarters is located.!

  The author assumes, most residents will  relate positively to the party and its security regime, 

however the recent bombings in November 2015 may have evoked a substantial momentum of 

fear. !1

  The question of effective service provision in the context of armed non-state urban control is 

highly relevant for the debate on governance and areas of limited statehood. Around 80%!of the 

world!live or are exposed to areas of limited statehood (Risse 2011: 6), and thus to the possibility of 

non-state governance. Evaluating its ability to ensure security in those areas is as important as 

monitoring state governance in others. If this dynamic can be proven in the following research, the 

case can hence be seen as an example for security governance in an urban area of limited statehood, 

bringing with it a set of implications.!

 One week after the registration of this thesis, a neighbourhood of Dahiyeh came under terrorist attack. On November 1

12th 2015, two suicide bombers, allegedly associated with the Islamic State, detonated explosives in Bourj al-Barajneh, 
a commercial and residential area south of Beirut. More than 40 people died in the blasts. This raised the assumption, 
perceptions of security within the suburbs would be heavily inßuenced by the fear of following attacks, but only one 
resident mentioned them by herself.
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  This thesis seeks to link theories of governance in areas of limited statehood to thoughts on the 

speciÞcs  of  governance  in  urban  environments,  applying  it  to  an  empirical  case,  to  outline  a 

framework that can be applied on different cases sharing similar characteristics.!

  In terms of structure, the paper begins with building up the theoretical framework for security 

governance in urban areas of limited statehood, by taking a closer look at non-state governance 

theory, the social-spatial  context of urban areas of limited statehood and the idea of subjective 

security in security governance. It goes on with an introduction to the Lebanese context, Hezbollah 

and its performance in BeirutÕs suburbs. After some short remarks on this paperÕs methodology, the 

results of the surveys are presented which are discussed subsequently.!

!

!

2. Theoretical Framework: Security Governance in Urban Areas of Limited Statehood!

  In order to understand HezbollahÕs security regime in BeirutÕs southern suburbs, the involved 

terminology and theoretical bases have to be made explicit, reßected, and possibly modiÞed. First, 

this chapter will shed a light on deliberations regarding governance theory and the role of non-state 

actors. It will then go on by framing areas of limited statehood in urban contexts, and lastly set the 

understanding of security used in this research.!

2.1 Non-State (Security) Governance 

  Most generally, the term governance describes all forms of Òcoordinating social action in human 

societyÓ,  thus  all  systems  of  Òsocial  orderingÓ  (Risse  2011:  9).  For  analyzing  the  case  of 

HezbollahÕs role in Dahiyeh a more narrow deÞnition is needed, though. Unlike its institutionalized 

form, government, governance expresses the interaction of state and society in realizing Òcollective 

projectsÓ  (Pierre  2011:  5),  such  as  the  delivery  of  public  services.  By  that,  it  enables  us  to 

differentiate between governance by  government,  governance with  government,  and governance 

without government (Risse 2011, Risse and Lehmkuhl 2006). This change in analytical focus is 

often  referred  to  as  the  Òshift  from  government  to  governanceÓ  (Pierre  2011:  5),  although 

governance is far from excluding governmental institutions from the equation. It is only looking at 

how  its  role  in  the  process  of  governing  changes.  Albeit  criticism, many  authors  see  the 2

opportunities of a governance approach  for a substantial understanding of social ordering.

 Gross and Hambleton (2007: 9), for example, see governance as an evasion of the stateÕs responsibility to provide 2

social care and support and that Ògovernance in the absence of strong government can lead to urban breakdownÓ. In 
chapter three it will be shown that the very opposite can be true, when non-state actors Þll in the vacuum of urban state 
presence.
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  Turning theory into action, this means that the once clear line between what is public and what 

private responsibility starts to diffuse. The government does not have to provide all public goods by 

itself, and can Òcoordinate service production [É] at different institutional levelsÓ as well as among 

non-state  actors  (Pierre  2011:  5),  which can range from forces in  the private  sector  and non-

governmental  organizations to militias and warlords.  This re-distribution of  responsibilities and 

therefore, social control, does not always come as a result of a debate. As it will be shown in chapter 

three, in some cases state institutions are not willing or able to govern alone or, simply put, lost 

political control over certain areas within their territory.

  Hence,  security  governance as an analytical  segment of  the governance shift  describes Ònew 

modes of security that differ from traditional approachesÓ and an inclusion of multiple actors into a 

domain, formerly exclusive of states (Daase and Friesendorf 2010: 1). 

Even realist authors agree, that

Òstates play a relative minor role as protagonists in the present security system. Agency is attributed 
overwhelmingly to non-state actors that are beyond the reach of states or the traditional instruments of 
statecraftÓ (Kirchner and Sperling 2007: 5). 

Research in security governance mostly focuses on governance with government, in which the state 

takes on the role of the middleman between multiple players. Czempiel and Rosenau (1992) note, 

that this reshapes the hierarchical structure of traditional government into a horizontal one.

  For this reason, security governance is often associated with coordination of public and private 

actors based on shared values in a context lacking a Òcentral political authorityÓ (Krahmann 2003: 

11;  Erhard  and  Kahl  2010),  but  understood  as  governance  without  government  it  denies  the 

involvement of any state agency, fully handing over the security theatre to private actors (see Hall 

and  Bierstecker  2002).  Therefore,  an  analysis  of  the  role  of  non-state  actors  within  security 

governance requires explicitly denominating the given context. Schneckener (2009) distinguishes 

four concepts for non-state actor interaction with governance, of which two are relevant for the 

given case. Mehler (2003) mentions legitimate oligopolies of violence, which secure a minimum of 

stability on a local level, and outsourcing of statehood – the handing over of governance functions 

by state institutions (see ZŸrcher 2007).

  The author assumes, that Hezbollah can be seen as a hybrid of both, since the party enjoys strong 

support in its neighbourhoods, possibly due to unique qualities of the urban space as mentioned 

below. Additionally, its political power arose from within the context of the Lebanese civil war and 

since  then  ßourished  without  interventions  by  the  state  worth  mentioning,  albeit  aversions  of 

sectarian elites opposed to a strong Shi'a power in the country.

!
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2.2 Urban Areas of Limited Statehood

  Cities are replacing rural areas as the centre of human life with, today, around half of the worldÕs 

population living in urban environments (Wei§e 2011: 8, 24). Thus, cities turn into the major hubs 

for politics, economic interplay, and civil  society, but with those also crime and violence. This 

increases the relevance of understanding urban dynamics and developing governance approaches 

for such spaces characterized by propinquity  and numerosity,  the Òmultiple occurrence of local 

governmentsÓ  (John  2008:  21).  Non-state  governance  is  more  likely  to  materialize  in  urban 

environments, as increasing urbanization creates challenges for governments and can weaken the 

stateÕs presence, thus fostering the ÔawakeningÕ of alternative forms of governance (see Urdal and 

Hoelscher 2012). 

  Stone (2008: 285) characterizes urban politics as Òa matter of understanding how a changing mix 

of forces is related to an evolving urban conditionÓ. Traditional theories of urban politics assume 

the institutional structure to be crucially important for the embodiment of political authority (Pierre 

2011: 15), although some authors do recognize the chance to improve the!cityÕs!capacity to govern 

by including third-sector organizations in the political process. Public-private partnerships, which 

according to Stone (1989: 8f.) constitute Òurban regimesÓ. 

  The above mentioned shift in analytical focus, from!government to governance, takes place in 

urban discourse as well. Formal structures of local government are given less attention, instead 

urban governance encompasses the Ògreater urban spaceÓ and thus a process of the city interacting 

with its environment!(Pierre 2011: 13, 20). Although cities are shaped by their national context, in 

comparison to the state level, the urban offers a more manifest insight into how different groups 

may inßuence its politics (Ibid.: 2f.), due to its special characteristic.

  Bjšrkdahl (2013: 209) notices even a shift in security studies towards the urban space, which is 

seen as Òthe new battlegroundÓ of a world gradually more structured around cities. City-internal 

ÔmigrationÕ of  underprivileged  social  groups  towards  the  periphery  often  results  in  what  is 

commonly referred to as suburbanization, a continuous fragmentation of the city based on social 

status and milieu, whereupon social polarization increases (Wei§e 2011: 29). 

  Those divisions, which occur in urban spaces more easily, might create or fuel already existing 

conßicts and compel state authorities to withdraw. The emerging security vacuum, or Ògovernance 3

gapÓ (Jackson 2003), in political spaces is then Þlled by non-state actors, which is one of the basic 

assumptions of  theories on areas of  limited statehood. Boege at  al.Õs (2009) concept of  hybrid 

 BjšrkdahlÕs research (2013: 209) takes it a step further, looking at how divided cities in urban post-conßict societies 3

Òhave proved resistant to liberal peacebuildingÓ. 
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political order can serve as a hypernym of those theories, as it argues that governance is imperative 

for peace and security, just not necessarily state governance.

  Agreeing on the fact, that governance aims at Òachieving certain standards in areas of rule and 

authorityÓ, areas of limited statehood are lacking the Òcapacity to implement and enforce central 4

decisions  and  a  monopoly  on  the  use  of  forceÓ,  thus  holding  international,  but  no  domestic 

sovereignty (Risse 2011: 1f.). As a consequence of a continuous and increasing inability of the state 

to execute its decisions, limited statehood starts to grow (Brozus 2011: 264). For state weakness 

does not imply an absence of political order, non-state actors get systematically involved to, not 

complement statehood, but rather substitute or Òprovide functional equivalentsÓ (Risse 2011: 2ff., 5

Brozus 2011). In our case this means, that Hezbollah enters the emerging urban vacuum of power, 

which was left by the withdrawing Lebanese state, and establishes its own security regime. In this 6

way, a non-state actor evolves into a Òbearer[] of political authorityÓ (Risse and Lehmkuhl 2006: 8).

Risse (2011: 17) notes, the more inclusive the social group for which public goods, non-rival in 

consumption  and  non-exclusive  in  access,  are  provided,  the  more  this  provision  classiÞes  as 

governance.

  Unlike a common perception in the governance discourse, where public and private resources 

coordinate in favour of a Òpublic interestÓ (Stoker 1998: 22f.), for the state does not have to deliver 

all services by itself as long as they are delivered (Pierre 2011: 18), in areas of limited statehood the 

private  providers  might  also  be  completely  isolated  from  any  state  institution.  Numerous 

internationally recognized states are Òunable to exercise power over all their territory or in all policy 

ÞeldsÓ, assert Ladwig and Rudolf (2011: 199). In this case they can share their responsibility to 

provide  security,  or  they  can simply  lose  it,  creating  a  void  of  coercive  violence and service 

production  which  non-state  actors  can  see  as  an  opportunity  to  Þll  the  ungoverned  gap  with 

(security) governance, an example of agent-induced governance. (Benecke et al. 2008: 8).

 Schubert (2011: 66) characterizes state authority as "territorially based and limitedÓ, and statehood thus inseparably 4

linked to the law. Armed non-state actors such as Hezbollah on the other side are territorially unlimited by law, but 
given territorial boundaries by their social environment, their possibility of enforcing norms and rules and other factors.

 Here, the term statehood is used following Max WeberÕs remarks on the state to be Òa human community that, 5

successfully, claims the monopoly of the legitimate use of physical force within a given territoryÓ, the Gewaltmonopol. 
Weber considers it to be the sole actor of society, which holds the entitlement for the use of violence. Following this, he 
concludes, the modern state is Òa compulsory association which organizes dominationÓ (Weber 1919: 4). 

 Wei§e (2011: 55f.) draws the same conclusions in regard to urban slums and notes, that especially the poor suffer 6

under the withdrawal of the city authorities or the replacement of the stateÕs monopoly of violence with private actors. 
He remarks, if legislative and judiciary lose the Þght over the slums, the executive loses the Þght in the cities. Even if 
Dahiyeh does not Þt the common characteristics of slums (UN-Habitat 2003), the last comment by Wei§e seems to be 
an interesting point to focus on in following research. What does the loss of control over certain suburban areas mean 
for the stability and policies of the broader city area?
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2.3 Extended Security Governance Theory and Subjective Security 

  Here,  following  Chojnacki  and  Branovi#,  security  governance  is  deÞned  as  the  Òintentional 

provision of the collective good security for a deÞned group of protection recipientsÓ (2011: 92).  

Security provision as a not intended outcome does therefore not qualify as governance (SFB 700 

2007: 3). In classical literature on security governance, the idea of security provision is mainly 

focused on the absence of violence. Non-state security governance, however, includes more than an 

actor exerting territorial control over an area without the presence of violence. Thus, we need a 

broader and more qualitative security term to explain this form of governance Ð one which is linked 

to individual expectations of security. Following this, the author applies an extended security term 

(see Daase 2010) focused on human and community security in a local urban environment. People-

centred approaches to security add the Òlarger ability of [societyÕs] citizens to live in freedom and in 

a rights- and rule-based societyÓ to immediate safety from crime and violence (Schroeder 2010: 22).

In this paper,  the state of  security  is  measured solely on a subjective level,  through analyzing 

perceptions of security, i.e. the impression of expected security (Erwartungssicherheit).

  It has to be noted that a security situation and the sense of security in the same context are far from 

being identical. If risks and threats are changing, ÔobjectiveÕ security changes with them. This does 

not have to be the case regarding perceptions of security, which can even be contrary to the ÔactualÕ 

security situation (Gusy 2010: 116).

  Subjective perceptions can be arranged along an affective (perception of threat) and cognitive 

dimension  (perception  of  risk),  which  can  further  be  divided  into  a  general  and  a  personal 

component (Krasmann et al. 2014: 32).

!

3. Empirical Framework: The fragile Lebanese state and ÔHezbollahÕs DahiyehÕ

  Dahiyeh (! l-D! hiya ! l-Jan" biya), which translates into the southern suburb, is often described as a 

predominately Shi'a area south of Beirut and a Hezbollah stronghold, since it is home to its key 7

cadres  and members  (Harb  and Fawaz 2010:  21).  Although there  is  no  reliable  map material 

deÞning  the  area,  for  its  vague  borders  seem  to  be  more  of  a  social  construct,  the  small 

neighbourhood of  Haret  Hreik  north-east  of  the  cityÕs RaÞk Hariri  airport  can  be  claimed its 

headquarter,  as it  contained the heavily guarded main political  headquarters (Majlis  ! l-Sh" ra), 8

forming Murrabba’ ! l-#mn$, HezbollahÕs security quarters (Avon and Khatchadouri 2012; Harb 

 See Armstrong (2013), Bassam and Karouny (2013), Ghaddar (2010), and van Tets (2014), among others.7

 The quoted sources locate the partyÕs security quarter in Haret Hreik up till 2012. However, an interviewee told the 8

author, Hezbollah moved it to the neighbouring district of Beir al-Abd after the attacks of 2014. Though, information on 
this cannot be found in any reliable source material.
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2007, Nawaz 2007). The area was ravaged by Israeli forces in 2006 and has been an often cited 

example of HezbollahÕs reconstruction efforts since then.

  Beirut, and its suburbs, are Òa site of increasing securitizationÓ (Nawaz et al. 2015: 9) and the 

capitalÕs outskirts became a refuge for thousands of Shiite families in times of Israeli aggression 

which led to a Òmass exodus of ShiitesÓ over the years (Bortolazzi 2011: 30). The hostilities during 

LebanonÕs various wars also fuelled an extensive rural  to  urban migration (Fawaz and Peillen 

2003), resulting in inexorable urbanization and the build-up of, how Sayigh (1994: 164) writes, the 

Òmisery beltÓ,  Hiz! m al-B" ’us.  For  Bjšrkdahl  the following concentration of  ShiÕa in  BeirutÕs 

periphery, the homogenization and partition of the city, might qualify as an ÒethniÞcation of urban 

spaceÓ (2013: 211). 

  LebanonÕs shaky state monopoly is challenged all over the country: from the porous Syrian border 

allowing an ÔosmosisÕ of Sunni militants into the north, the UNIFIL guarded border with Israel, 

which still  holds the Shebaa farms occupied, to many areas around the Bekaa valley controlled 

through Òarrangements between state organs and armed local groups (tribes and clans)Ó and twelve 

Palestinian  refugee  camps  controlled  by  Palestinian  armed  groups. On  the  Bertelsmann 9

Transformation Index the country scores three out of ten points on the scale of the monopoly on the 

use of force (the same as Afghanistan that year), and Þve out of ten regarding basic administrative 

structures (BTI  2014a,  2014b).  Thus,  the Lebanese political  system itself  encourages sectarian 

groups to develop systems of service provision, rather than relying on the state (Harb 2007: 13).

  A culture of sectarian divisionism, still hovering over the Lebanese society (see Asmar et al. 1999), 

dominates  political,  social  and  economic  life  and  Òthe  neologism  ÔBeirutizationÕ had  joined 

ÔBalkanizationÕ in the lexicon of social disintegrationÓ (Nagel 2002: 718).

  Out of the 15 year long period of destructive civil war (see Corm 1994; Abul-Husn 1998), some of 

the numerous militias and rival warlords are still active, more or less ÔgoverningÕ their respective 10

realm  Ð  among  them  the  once  disadvantaged  but  in  the  course  of  the  conßict  politically 11

empowered ShiÕa with Hezbollah and her sister party Amal. Hezbollah remained in its dual status 12

 For further research on governance and securitization processes in Palestinian refugee camps, see HanaÞ, S. and T. 9

Long (2010): Governance, Governmentalities, and the State of Exception in the Palestinian Refugee Camps of Lebanon. 
In Journal of Refugee Studies. Oxford University Press.

 By 1981, 53 private militias were Þghting in the civil war (BloomÞeld and Moulton 1997).10

 See Harik (1994) for an overview of other Lebanese militias and their service regimes.11

 Hezbollah is denoted as a militia following SchneckenerÕs (2009: 9f) deÞnition of Òirregular, paramilitary combat 12

units that aim at protecting and defending the interests of the government and/or certain segments of the society 
[É] !often created, funded, equipped and trained [É] by state authorities![É] in the course of a conßict, develop their 
own agendaÓ. The party controls signiÞcant territory, launched terrorist attacks in and outside of Lebanon and pursues 
far-reaching economic interests (Ibid.: 17). For history and structure analyses of Hezbollah see Hamzeh 2004; Hajjar 
2004; Pinzano 2011.
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as a political actor within the Lebanese system and an agent of the armed resistance, ! l-Muq! wama 

! l-Isl! m$yya, against neighbouring Israel.

  As an area, BeirutÕs southern suburbs however stand out, as Hezbollah developed a broad system 

of service provision following the neglect by the state (Nawaz 2007; Wege 2014), including social 

welfare  and  infrastructural  services as  well  as  a  highly  organized  security  and  intelligence 13

apparatus. Armed staff is patrolling houses of party ofÞcials, visitors have to apply for a permit and 

sometimes stand  for being questioned or searched. TrafÞc is regulated by checkpoints, Òdwellers 

are [É] expected to scrutinize and report ÔsuspiciousÕ activities (Nawaz et al. 2015: 9), and social 

life in the district follows the ideological rules of the party. Following two major bombings in 

Dahiyeh, Hezbollah even managed to implement a security lock down of BeirutÕs suburbs in 2013 

(Al-Monitor  2013).  The  party  split  up  Dahiyeh  in  six  quarters,  murabb! ’t,  divided  into  cells, 

khaliyy$t, with cell chiefs reporting to the heads of their respective quarter on security and social 

service issues, framing a network of Òspatial hegemonyÓ (Abboud and Muller 2012: 50). It is even 

found to be the largest employer within the southern suburbs (Van Engeland and Rudolph 2008).

  Thus, it is no wonder, authors have claimed Hezbollah to be the most inßuential actor in Lebanese 

urban politics, ÒoutbiddingÓ the Lebanese state in military and development capacity (Roy 2009: 14

161).

  Although a ShiÕa party with religious fundamentals, Hezbollah controlled areas are allegedly no 

Òspace[s] of exclusivityÓ (Harb 2007: 15, Bortolazzi 2010: 33), as its provision of services allegedly 

not just beneÞt ShiÕa Muslims, but ÔeveryoneÕ left in the void of ineffective governmental care 

(Atzili 2007: 120). Nevertheless, a social ÔaccentÕ of the partyÕs services is visible with a focus of 

Hezbollah welfare agencies in areas that are on average 77 percent Shiite and 64 percent of it 

targeting lower-middle-income and poor households (Cammet and Issar 2010: 394ff.).

  Social Area Analysis can help us to, Þrst of all, deÞne the areas under control of Hezbollah, and 

secondly measure the dimension of the partyÕs functional governance, meaning here in its very 

basics the provision of security. Riege and Schubert (2002: 44ff.) call this the differentiation of 

partial  spaces  (Teilräume).  Furthermore,  the  ascertainment  of  so  called  spaces  of  use 

 For a detailed analysis of HezbollahÕs service system and its achievements, including a loan association ($l-Qard $l-13

Hassan), institutions concerning reconstruction (Jih$d al-Bin$ al-IÕmariyya) and education (TaÕbiÕ$t tarbawiyya), as 
well as various cultural, health and information services among others, see Avon and Khatchadourian (2012: 67) and 
former Deputy Secretary General of Hezbollah, Naim Qassem (2005: 83ff.). Harb and Leenders (2005) note, that the 
party conceptualizes its development work as an element of the creation of its Òresistance societyÓ and the general 
manager of Jih$d al-Bin$ claimed, Hezbollah Þghts Israel by the development of Lebanon (Sachs 2000). Moreover, the 
partyÕs vision of a global umm!  was replaced at an urban level by Òan assertion of tamaddun, the city as 
civilizationÓ (Roy 2009: 169).

 Although there have been reports in a news outlet close to the Lebanese army about Hezbollah allegedly asking the 14

state to assist implementing a security plan to combat arms proliferation in Dahiyeh (Naharnet 2015).
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(Nutzungsräume)  can  provide  us  with  access  to  a  subjective  perspective  on  social  space,  i.e. 

perceived or collectively constructed space. This is used in chapter Þve to measure the level of 

subjective security, by letting local actors describe their perception of security within their social 

area. Material produced in this manner can complement hard statistical facts on security, as the 

number of attacks, crime rates or the density of military checkpoints.

  Rather than deciding from a distance based on literature research and plain assumptions, Figure 1. 

aims at crowd-deÞning HezbollahÕs areas of control in BeirutÕs southern suburbs. The  Þve surveyed 

residents  of  Dahiyeh  marked  HezbollahÕs 

territorial  control  around  Beirut and  hence 

produced  a  mental  map  of  the  average 

perception of HezbollahÕs control in Dahiyeh. 

Mental  maps  are  used  to  spatially  categorize 

thoughts  and  thus  communicate  individual 

perceptions of space (Soja 1997).

  The common perception of the partyÕs area of 

control  focuses around the neighbourhoods of 

Haret  Hreik  and Bourj  al-Barajne,  the  airport 

road and thus almost all of Western Dahiyeh. 

The residents, which share their perceptions of 

security  in  their  neighbourhoods  in  chapter 

Þve,  hence  live  in  the  core  of  HezbollahÕs 

urban control regime.

4. Methodological Remarks

  In this study, the author conducted semi-structured qualitative interviews (Behnke et al. 2010, 

Bryman 2012) with Þve residents of Haret Hreik and neighbouring quarters (see Appendix B). The 

short thematic surveys took place on the campus of the American University of Beirut, in Dahiyeh 

or online.  They vary in depth and copiousness. 15

 During the research, the author encountered several methodological difÞculties. Two interviews, already making up a 15

third of the collected data, were conducted through the mobile chat application ÒWhatsAppÓ. Information gained from 
those exchanges did not turn out to be very explicit. Though the method could prove itself as a new approach of 
qualitative research in socials sciences, in the context of this paper it was rather inapplicable.
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Figure  1:  This  combined  mental  map  of  Þve  surveyed 
Dahiyeh  residents  shows  the  average  perception  of 
HezbollahÕs urban control.



  The interview protocols are analyzed in a qualitative content analysis following Mayring (1983) 

and others (Flick 2007: 409), paraphrasing and categorizing statements along certain indicators set 

to measure perceived security.

  Even though Buzan (1991: 18) conceives security to be Òan absolute conditionÓ, in opposition to 

insecurity,  which can not be gradually scaled, in ordinary language it  is common Òto speak of 

varying degrees of securityÓ (Baldwin 1997: 15). If the surveyed persons answer questions about 

security, they naturally do so from a subjective perspective. Therefore the survey has to follow 

alongside Þxed indicators based on a certain idea of security, which brings up the necessity to 

operationalize subjective security.

  Initially,  the  study  aimed at  measuring  perceptions  of  security  in  the  categories  human  and 

community security  via the proxies fear of violence (security as the absence of physical threats) 16

and social stability (security as the chance for well-being), linking the individual and societal level.

Unlike  employing  a  narrow deÞnition  of  security,  focusing  on  existential  threats  and  survival 

(Buzan et al. 1998: 21) or the absence of violence and physical harm, the paper was aimed at using 

a broader approach,  trying to cover those areas,  which are traditionally  in the range of  stateÕs 

security policies.

  After conducting the interviews and left with little individual assertions on social stability, the 

author  decided to  structure  the analysis  along three work  indicators:  subjective  perceptions of 

security through the affective and cognitive dimension, as well as the perception of Hezbollah as 

intentionally  providing  security  as a collective  good  to  a deÞned urban collective,  residents of 

Dahiyeh. This focus can provide us with an answer to the question, to what extent in the studied 

space there is indeed experienced more than just narrow security, hence security governance.

!

5. Security Perceptions among residents of Dahiyeh

  Along an affective dimension the subjective perceptions of threat among the surveyed individuals 

were  identical.  All  interviewed  residents  from  Haret  Hreik  and  Rouas  described  their 

neighbourhood as Òcalm and safeÓ.

 This approach towards security does not include concepts of environmental, economic, identity, or emotional security, 16

for the author believes that states and/or non-state actors have a far smaller inßuence on issues located in those areas 
than they do in the ones mentioned above. Social and political security would fall into the covered category, but cannot 
be included in the study since the space of this thesis is very limited. For the role of non-state actors like Hezbollah in 
shaping and securing identities, see Alagha, J. 2011:!HizbollahÕs Identity Construction. Amsterdam: Amsterdam 
University Press; and for HezbollahÕs construction of $l-H$la $l-Isl$miyya, the ÒIslamic sphereÓ, in Dahiyeh see Harb 
(2007).
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ÒCalm, safe, ya’ne  [it means] nothing happens there.Ó (R1)17

The perception of personal and general risk though, that is on a cognitive dimension, varied  in 

distinctness.

A resident of Haret Hreik acknowledged the higher risk of bombings in Dahiyeh, but tried to put  

this into perspective by noting,

Òthe bombs are happening in Haret Hreik and outside Haret Hreik. So, wherever you go in Lebanon, 
enno, like anytime there might be a bomb. Hala2 [now], okay, in Haret Hreik there is a lot, but its, 
uh, its safe, ya’ne. For me. É I donÕt feel afraid living there.Ó (R1)

This pattern of risk perception follows through many of the interviews. Another resident also stated, 

Òexplosions can happen everywhereÓ, but  the authorities in  Dahiyeh at  least  took measures to 

prevent bombings (R5).

One resident emphasized how she initially did not feel safe after the attacks on Haret Hreik in 

January 2014, but witnessing HezbollahÕs response to the increasing risks made her feel ÒsaferÓ.18

ÒI was scared, I was really scared. But then, ya’ne seeing some people down, on, ya’ne, on the 
grounds É theyÕre trying their best to keep you safe. It makes you feel safe on, on its own É all 
these safety measures, in this belief, yeah, you will still feel a bit scared, but not as scared, you 
know.Ó (R2)

A surveyed living next to Mujamma’ ! l-Sayyed ! l-Shuhadd! ,  HezbollahÕs ÒHall  of  MartyrsÓ in 

Rouas, reported how used he was to see guns and barricades around his neighbourhood.

“Does it make me feel safe? Sometimes yes, sometimes not so much. At the same time exactly next 
to it, there is a police station that basically does nothing.Ó (R5)

Asked about unsafe places within Dahiyeh one resident highlighted, she generally avoids crowded 

places and peak hours of trafÞc to minimize her personal risk (R2).

  As for the criteria of an intentional provision of security as a collective good, the impression of 

security  experiences  are  of  mixed  nature.  Some  residents  are  convinced,  Hezbollah  conducts 

security measures Òto protect us, because the government isnÕt doing thatÓ (R1) and is Òtrying to 

make us feel safeÓ (R2), although ordinary crime within Dahiyeh is not believed to be on the partyÕs 

primary political agenda, since it seems to keep its focus on Ònational security or security of the 

entire areaÓ (R3).

One resident even assumes, security measures such as checkpoints (haw! jez) are merely put up to 

increase the perceived security and result in general calming.

ÒThey just stand and see, who is going to come É ItÕs not that practical, but it works, enno, it helps 
sometimes.Ó (R2)

 When transcribing Arabic using Latin letters, certain letters are replaced by numbers in what is often referred to as the 17

Arabic chat alphabet. The ع (ayn) is replaced by Ô and 2 stands for ء (hamza).

 2 January 2014, a car bomb detonated in front of a political ofÞce of Hezbollah in Haret Hreik, killing four and 18

injuring 77 people (Khraiche 2014). Not even three weeks after this, on 21 January 2014, a suicide bombing killed 
again four people and wounded 46 others (Khraiche and Lutz 2014).
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  With  regard to  the question of  securityÕs non-exclusive character  in  Dahiyeh,  its  status as a 

collective good, rather than just the random absence of violence reached through territorial control 

or a club commodity for party members, residents R3 and R1 admitted that not everyone feels safe 

in the southern suburbs, depending on their political views or sectarian background. Thus, security 

seems to remain for  some a Òrival  commodityÓ in consumption and thereby can not be called 

Òcoercive securityÓ (Chojnacki and Branovi# 2011: 92f.).

  While some made a clear distinction between government and Hezbollah, reducing the partyÕs role 

to cooperation with governmental forces (R4) or the local community (R5), others already framed 

the group as a functional equivalent to the state, since the "dawla [the state], they didn't actually do 

anything. They didnÕt do any measures to protect the people that are living in Dahiyeh, especially in 

Haret Hreik.Ó (R2). Residents agree, that even though it is not the partyÕs responsibility, in the end 

Hezbollah does provide solid security.

ÒSo, they are acting like they are the government, basically. They are the government of the Dahiyeh. 
In terms of security, in terms of measures, in terms of control of trafÞc, in terms of watching over the 
area.Ó (R3).

The author assumed, that after the recent bombings in Bourj al-Barajne on 12 November 2015 

residents would be more concerned about security, but this assumption was proven wrong (R2, 19

R3, R5). He also presumed, HezbollahÕs growing engagement in the Syrian civil war might increase 

the fear of attacks among residents, though the contrary can be found. In fact, even individuals  

doubting the party credited it for their military involvement, noting Òthat without Hezbollah DaÕesh 

would be here right nowÓ (R1).

ÒHowever regarding safety and what theyÕre doing in Syria, I think that, that, if they didnÕt do that, 

we would be dead by now.Ó (R2)

All in all, the residentsÕ perception of threats, risk, and HezbollahÕs security regime in Dahiyeh 

shows a certain level of trust and reliance on the party as a service provider.

6. Discussion and conclusion

  This paper tried to take a closer look at the characteristics of HezbollahÕs security regime in 

Dahiyeh and Þnd an answer to the question, to what extent its performance qualiÞes as security 

governance,  the intentional  provision of  security  as a public  good.  For  that  reason,  the author 

 When asked if something changed after the attacks, R5 responded: ÒNo, nothing really, they just took extra measures 19

on the check points and they were more cautious thatÕs it.. it may have caused a bit of trafÞc bas that is itÓ.
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conducted Þve interviews with residents of Haret Hreik and Rouas. The gathered information on 

individual perceptions suggest a predominant feeling of safety in the Hezbollah controlled areas.20

Furthermore, security is mostly not perceived to be a byproduct of territorial control, but rather an 

intended  service out of responsibility for the residents of Dahiyeh.

  Regarding  research  and  analysis,  the  author  has  to  admit  a  strong  selection  bias  and  only 

provisional results. Moreover, it is in question if subjective perceptions can be directly asked for 21

(Krasmann et al. 2014: 46) and if  security research might not itself constitute its own research 

objects by putting risk and security on the individualÕs agenda (see Krasmann et al. 2014, Elster 

1985).!

  Although this research is a hint in the right direction, a signiÞcant analysis will  require more 

information than those provided in the conducted interviews.

  Armed groups such as Hezbollah will keep on emerging from between the lines of weak states. 

They Òdemonstrate the inefÞciency and inability of the!modern nation-state to!fulÞl its Weberian 

functionsÓ (Abboud and Muller 2012: 119).

  Giving them a label like the one of security governance might be taken as a legitimization of 

political violence, armed resistance against the state of Israel or territorial  control beyond state 

power. For this reason, awarding a non-state actor such as Hezbollah with any judgement of its 

performance has to be done with caution.

  This research provides important insights into the reception of the partyÕs security regime of its 

reference collective and links theory to a practical case. Thus, we can now better understand the 

case of security governance in BeirutÕs area of limited statehood from within.

  The world is  turning more and more urban,  increasing propinquity  and tensions. Thus,  the 22

possibility of state failure in governance areas like the provision of security rises as well. Security 

as such is a precondition for the provision of other public goods (Konrad and Skaperdas 2007). The 

engagement of non-state actors in this process in return, presumably might lead to a changing of 

attitudes  towards  local  state  authorities.  Here,  research  can  join  the  debate  and  examine  the 

 Deriving out of methods of a state-centric OECD context, the applied indicators and the carried idea of what security 20

is supposed to be and how it can be measured can create a biased result if used for studying phenomena in the non-
Western postcolonial world such as Lebanon.

 Obviously, the Þndings cannot be used to draw generalizable conclusions, but they might give an interim orientation. 21

The approach is lacking validity, since it is excluding other possibly relevant factors and the access through personal 
contacts and snowball system can lead to biased data. This kind of narrow data collection, though, is the only one 
possible due to the limited time frame, and the contacts need to be selected and prepared, since Haret Hreik is not an 
area too welcoming of foreigners asking sensitive questions on the street.

 UN-Habitat (2010: VIII) even considers this phenomenon to be so meaningful, it frames its ramiÞcations within 22

human evolution Ð predicting the transformation into a Homo sapiens urbanus within the next 20 years.
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dynamics of the stateÕs role in such areas, that might be threatened of further fragmentation once 

state authority became obsolete in the minds of its residents.23

 Interesting to take a look at would also be the comparison between HezbollahÕs control in Dahiyeh and in the rural 23

areas of the Beqaa valley.
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APPENDIX A.

Map of Beirut. Interviewed residents marked the perceived area of Òeffective territorial control by 

HezbollahÓ. 
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The  Þve  combined  mental  maps  assemble  an  average  map  of  the  subjective  perception  of 

HezbollahÕs territorial control around Beirut.
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APPENDIX B.

Interview protocols with Þve residents of Haret Hreik and Rouas, neighbourhoods of Dahiyeh.

Resident 1 (R1)
A 20-year old ShiÕa resident of Haret Hreik. She is a student of business in the American University 
of Beirut (AUB). She did not have a lot of time to talk and the interview took place on AUB 
campus. Lenght of recording: 5:55 minutes. Date of recording: 09.12.2015.

Q: So my Þrst question would be, how do you feel in your neighbourhood? Tell me about your 
neighbourhood. 

R1: Uh, calm, safe, ya3ne  [it means] nothing happens there, walla mara sar fi enno enfijar aw 24

ayya meshkle political kind of [Never did an explosion happen or any kind of political problem], so 
itÕs safe, my neighbourhood. (Laughs)

Q: So you feel safe in Haret Hreik?

R1: Yes, yeah. Ya3ne, hala2, ok bel Dahiyeh enno fee enfiljarat aktar. Ma3le eza hkeet bel 3arabe, 
walla la? [in Dahiyeh there are more explosions. Is it okay if I speak in Arabic or not?]

Q: Yeah, I mean, if you mix in words, thatÕs okay. But if youÕre only talking in Arabic, then I have 
to get it translated in the end to not miss stuff. 

R1: Ah, okay.

Q: But itÕs Þne, whatever you feel comfortable with.

R1: Uh, like, uh, the bombs are happening in Haret Hreik and outside Haret Hreik. So, where ever 
you go in Lebanon, enno, like anytime there might be a bomb. Hala2, okay, in Haret Hreik there is 
a lot, but itÕs, uh, itÕs safe, ya3ne. For me. 

Q: Mhm.

R1: I, I donÕt feel afraid living there. And I like it there. (Laughs) I donÕt like to change. (Laughs) 
Yeah.

Q: What do you think is HezbollahÕs role in Haret Hreik?

R1: The role?

Q: Mhm.

R1: Uh, I think to protect us, because the government isnÕt doing that w khassatan be [especially in] 
Haret Hreik, so they can have, help the government protect, not only likeÉ (Stops).

Q: Mhm. Are you a member of the party? Or your family?

 When transcribing Arabic using Latin letters, certain letters are replaced by numbers in what is often referred to as the 24

Arabic chat alphabet. The ع (ayn) is replaced by 3, 2 stands for ء (hamza), 7 for 

.etc (hah) ح
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R1: Uh, no.

Q: Supporter?

R1: Look, uh, I donÕt like politics. But, uhm, look for whatÕs good for our country. You know. Like, 
uh, I  think that without Hezbollah DaÕesh would be here, right now. But,  enno,  IÕm not a big 
supporter of political, uh, views, gheir 3an [other than] religion views. (Laughs).

Q: Okay.. uh (Laughs).

R1: (Laughs) What else?

Q: Uh..

R1: Can I ask you? What do you think?

Q. What do I think?

R1: Yeah (Laughs).

Q: Uh, I think..

R1: We accept others. We accept each others views, of course.

Q: The thing is, what IÕve learned so far, what Hezbollah is doing in Dahiyeh is indiscriminate. 
Whether you are Christian, Sunni, ShiÕa, they donÕt care. As soon as you live in their ÔterritoryÕ, you 
might  have  access  to  security,  to  social  services,  so  they  are  trying  to  Þll  the  gap  that  the 
government leaves, thatÕs what theyÕre saying.25

R1: Exactly. 

Q: But thatÕs what IÕve read, and thatÕs what Hezbollah is saying, but IÕm here to see if residents see 
it the same way. ThatÕs why IÕm talking to you. And from a perspective of political theory the 
question is, what happens, is it just, that one armed actor, like, openly carries guns in the street and 
guards an area, uh, which they claim to be under their control, even though it is supposed to be 
under the stateÕs responsibility. But, back to you.. What do you think, uh, other people, like, among 
residents of your neighbourhood. What do they perceive, what do you think?

R1: About Hezbollah?

Q: About security.

R1: Like, you think in Dahiyeh or outside Dahiyeh?

Q: Both. 

 In 1985, Hezbollah stated in its ÒOpen Letter Adressed to the Oppressed in Lebanon and the WorldÓ (16 February 25

1985), its services will be available to all who live in their neighbourhoods, whether Christian or Muslim, and Harb 
(2007: 15) rejects the image of Dahiyeh as a place of exclusivity.
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R1: Okay, uh, I think both, uh, they are with this view. Like protecting us. Uhm, but, uh I think 
because of religion views, and Hezbollah is in Dahiyeh. Rather than any other, uh, uh, city. So, 
yeah, I think they support this thing. 

Q. And outside? What do you think, people in Hamra [a rather wealthy district where the main 
shopping street and some private universities are located, including the American University of 
Beirut] think of Hezbollah and Dahiyeh? Do you think they feel safe going there?

R1: Some people yes, others noÉ ItÕs based, in Lebanon itÕs based on religion. ItÕs based on their 
political views. They donÕt think like whether they are protecting us or not. Khalas [Stop], they are 
against them, they are not good. Fa [So], (Laughs) this is how we live. Yeah.

Q: Okay, thanks. Thank you very much for your time. 

Resident 2 (R2)
An 18-year old female ShiÕa student in the American University of Beirut. She lives in Haret Hreik 
and  is  not  a  member  of  Hezbollah.  Lenght  of  recording:  31:06  minutes.  Date  of  recording: 
17.12.2015. She preferred to meet on campus and explicitly asked about anonymity. During the Þrst 
part of the interview she seemed nervous. Her mother is closely related to Sheikh Mohammed 
Hussein Fadlallah, an important spiritual leader of Hezbollah (Bortolazzi 2011: 31f.).

Q: So you live in Haret Hreik, youÕre probably ShiÕa?

R2: Of course.

Q: (Laughs) Well, you never know.

R2: There are Sunnis, there are Christians, but minor. Minorities, not much. And we have Ñ in my 
building we actually have some Sunnis. And uh Christians not much, very very few, uh, although 
that Haret Hreik is actually uh Ñ itÕs a Christian village. It used to be. I actually did research last 
year about uh about it and itÕs history and stuff, so uh, turns out, I knew that before, bas enno [but 
like],  uhm,  Christians,  itÕs  a  Christian  village.  You  know Aoun  is  from there  [Michel  Aoun, 
Christian  Lebanese politician]?  I  donÕt  know if  you  know him,  heÕs from Haret  Hreik.  Yeah, 
actually. His brotherÕs funeral was like two weeks ago or something and he did it in Haret Hreik.

Q: No way.

R2: So itÕs a Christian village, but you know with the uh.. occupation and the the civil war, all these 
things and the occupants, the Christians left and Shiites came, ShiÕa came. From the South, when 
Israel, uhm, came, enno, came to Lebanon. So they went to Ñ they left their houses in the South 
and they went to Haret Hreik, so thatÕs how, thatÕs how itÕs occupied, it became occupied by ShiÕas, 
or else itÕs still a Christian village. 

Q: What do you think is HezbollahÕs role within Haret Hreik. Not the whole of Dahiyeh, just, just 
your neighbourhood.

R2: Uhm, when Ñ IÕm just gonna say what I see everyday, especially after what happened in Bourj 
el-Barajne, like, on 12th November. Uhm, itÕs ya3ne [that means], you can say that it is like a small 
state, quoted (signs Ôquotation marksÕ with her Þngers) because uh, well, the thing is, when these 
things happened, even like a year and a half ago, two years ago, uhm, they, Dawla [the state], they 
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didn't actually do anything. They didnÕt do any measures to protect the people that are living in 
Dahiyeh, especially in Haret Hreik. You know that haÑ two, uhm, two bombs, uh, two suicide, uh, 
bombers bombed in Haret Hreik, it was close to my home (laughs), so it was very terryfÉ Ñ it was 
a terrifying experience. But the thing is, especially after Bourj el-Barajne, you see that people from 
Hezbollah, they went down the streets and they actually, uuh, you know, fee hawajez [there are 
checkpoints]. I donÕt know what theyÕre called in English. Uhm, when you enter Dahiyeh or Haret 
Hreik, there isÉ

Q: The military controls, like you mean the barriers?

R2: Exactly, eh, but not those things. There is soldiers standing and seeing, whether, enno, who is 
entering, who is leaving, leaving not much, but entering. And the like seeing, enno, some people are 
actually searched. and this is like supervised by Hezbollah hatha [even] after just after Bourj el-
BarajneÕs bombing, uhm, some people actually, some people from Hezbollah, actually, stood like 
after the soldiersÕ thing and uh, would monitor and to make sure that no one actually, no one who 
wants to do something bad, actually enters. and itÕs like twice the caution, pre-caution. Do you 
know what I mean?

Q: Yeah, I do.

R2: Yeah, so uhm, itÕs more ofÑ it takes care, of course ya3ne. I donÕt know how to express it in 
English. IÕm not that good in communicating in English. But, uh, regarding safety, they take a lot of 
measures, especially like two years ago, IÕm referring to two years ago because it was more, more 
of an issue. Now itÕs, it is  an issue of course, but not as bad as that time. So, uh, they ordered some
Ñ I heard, that they ordered some detectors to put on the.. on each hajez [checkpoint], you know, 
itÕsÑ to make sure, nothing enters without, uh, without their knowledge, you know. And, uh, they 
actuallyÑ one of the hawajez in Haret Hreik, itÕs like, uh, it has this light, enno it treats the, there is 
a computer, that, a computer form a certain camera, it scans the plate on the car.

Q: (Smiles).

R2: IÕm not joking, it scans the plate and makes sure that itÕs not stolen, or, uh, if itÕs one of the cars 
they suspects, that has a bomb, you know, uh, itÕs still there, itÕs still there from two years ago. 
Uhm, they alsoÑsome places that are very, uhm, uh, threatened to be bombed, they actually closed 
it, did like uh, mitl [like], (laughs) uh, these stones, that are very big, very large stones, that block 
bombs.

Q: Uhu. Yeah, like barricades, stone wallsÉ

R2: Yeah, and even (makes movements with her hands).

Q: Some wires, or what theyÕre called [barbwires].

R2: Yeah, yeah, wires. So, uhm, they actually put it in front of mostÑ the the places that are most 
threatened, and they are still up till now. And thereÕs a Ñ in my houseÑ I donÕt know how do I 
describe it. My house is right here (points on the table) and there is this entrance, itÕs like, uh, small, 
uh, É mafra2 [cross-road], enno, like, itÕs a way for cars, but itÕs very small.

Q: Okay.

R2: And it contains some place, some, uh, someone thatÕs important in Hezbollah, so they like 
blocked it from here and from here, so no cars can enter, you know. And not even here, especially 
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kamen  [also]  in,  uhm,  mosques,  and  the,  uh,  Mujamma’ al-Sayyed  al-Shuhadda  [Hall  of  the 
martyrs], itÕs like, itÕs a very important place found in, itÕs a place in, where Hezbollah actually has 
some  events  there,  Sayyed  Hassan  sometimes  talks,  you  know.  (Excluded:  She  shows  the 
interviewer some areas on the map, also points at where she lives; talking about maps and her 
computer). These places, these were certain places that were closed, you could only enter by foot. 
Of course no motorcycles, no cars, uhm, so that we could be protected, enno hatha, the people that 
are  entering  are  sometimes  not  always  sometimes  theyÕre  searched,  especially  if  they  suspect 
something. Uhm, and yeah thats, enno, thereÕs a lot of things to say bas thatÕs what came to my 
mind right  now. They actually kamen  take care of  ya3ne,  when they suspect something,  some 
people go down on the streets, they they make like hawajez, not only, but hawajez, they just stand 
and see, who is going to come. Do you understand what I mean? If this is the street, they stand here 
(points at the table) and you need to stop and they see you, they should see your car, see if you are 
suspect or not and then you continue. ItÕs not that practical, but it works, enno, it helps sometimes. 

Q: Do you feel safe?

R2: Safer (Laughs).  Safer than someone whoÕs (Noise in the background),  thatÕs my computer 
(Laughs). I donÕt understand computers (Excluded: Short exchange on computers and technology). 
Uhm, do I feel safe? Well, at, at, at the beginning, like two years ago I didnÕt, I actually didnÕt, 
because you know the feeling, when there is, when you donÕt know, ya3ne at any moment a bomb 
can go off and you could die? That feeling?

Q: No, I donÕt know it. 

R2: You donÕt know it, itÕs very bad. And even, kamen there is something. People who are not living 
in Dahiyeh kamen also donÕt know the feeling. Ya3ne, uh, I know, there are some, I was talking to 
my friend, like, when Bourj el-Barajne was bombed, you know. The bombing, okay. Uhm, I was 
talking to my friend. He lives in, uh, enno in, the.. upper, enno shmel (North),..

Q: In the north?

R2: Eh right, uh, he lives there, he lives like in a village there, so they donÕt, he doesnÕt actually, 
enno, even when the events happened, the, uh, bombings and stuff, he diÉ Ñ he didnÕt know 
whatÕs actually going on. Sometimes Ñ I remember like two years ago, I was still in school, so I 
would, enno, on the way, on my way there, on my way back, uh, to my house, enno, I was like, 
hopefully nothing will happen, no bomb will go off. I was still like ‘adday [how much], seventeen. 
sixteeÉ Ñ, eh I was 16, 17. You know, a 16 year old, even hala2 [now], my brothers and sisters, 
now when the bombings happened, uh, last NoÉ Ñ, uh, November and two years ago. I have, I 
have younger brothers and sisters. And they were really scared, like, how, how, ya3ne, how do you 
feel about a kid, who hears, ya3ne, my sister was Ñ one of the Haret Hreik bombings, we were 
sitting, and my sister was uh, actually she heard the bombing. She was terriÞed for the rest of the 
year, ya3ne. Some, kamen, some health issues happened. Psychologically its terrifying, especially 
for kids ya3ne. An adult might handle it, but a child canÕt. So, what Hezbollah is trying to do, is to 
[Excluded:  Noises  coming  from the  computer,  followed  by  a  short  exchange  on  laptops  and 
Windows]. Anyway, theyÕre trying to make us feel safe. And they are succeeding in some way. Uh, 
following the bombing in Bourj el-Barajne.

Q: Yeah.

R2: I was terriÞed. Not my brothers, no I was really terriÞed, I was scared, I was really scared. But 
then, ya3ne seeing some people down, on, ya3ne, on the grounds, on, in, you see them, you see, that 
they are taking care of you. You see that they are, uhm, at least making sure that, as much as they, 
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theyÕre trying their best to keep you safe. It makes you feel safe on, on its own. Hala’  [now], 
myself, IÕm not a big supporter of Hezbollah in general, politically, you know, I support it in some 
aspects but not in all  aspects, because we canÕt agree on everything ya3ne  and there are some 
aspects that uh I, I donÕt agree on on them with. However regarding safety and what theyÕre doing 
in Syria, I think that that if they didnÕt do that, we would be dead by now. And IÕm sure about it, 
le’anno [because] if you see what is happening in Iraq and whats happening in Syria itself, if it 
comes  to  Lebanon  ya3ne  I  cant  imagine  the  situation.  And  it  happened,  something  like  this 
happened in Arsal, enno, they, they are protecting us, in this aspect. they are doing their thing, you 
know. (Exhales loudly). Ask more speciÞc questions or I ramble on and on.

Q: Nah, thatÕs good actually. ThatÕs, uhm, supposed to be the style of the interview. ItÕs designed as, 
uh, as a narrative interview. I just ask you some questions and, and see how you follow up with your 
answers.

R2: I hope IÕm not boring you. 

Q: No, not at all. I guess, you already said a lot. How, how do you think the residents of your 
neighbourhood receive security, or how, how, like, are people actually feeling safe, not only asking 
about, you know, physical safety. 

R2: Mh. Uh, well, people I know, uh, ya3ne, the people that are, you know, all the way supportive, 
(Author coughs) bless youÉ

Q: Thank you.

R2: É who all the way support Hezbollah of course they feel safe. Actually I have, enno,  my 
friends are, you know, supporters, loyal supporters of Hezbollah. You know I donÕt like this, uh, 
following a certain party,  thatÕs why,  you know, what  I  told you,  I  agree on some points and 
disagree on others, but some people are actually all the way with Hezbollah. Uh, and they are, they 
do feel safe. On the other hand, some people, you know kamen, thereÕs another thing, uhm, you 
know, ShiÕa, in our religion, we are taught, not only ShiÕa, like enno Islam in general, it teaches you 
to not, ya3ne, leave everything, enno, on Allah. We say, enno, tikra Allah [mentioning the name of 
God]. Ya3ne, we keep reminding ourselves, that whatÕs gonna happen, enno, its for your beneÞt. 
That doesnÕt mean, that we are, you know, we have a certain guide book how to (laughs), enno, how 
to, what to do every day, you know, a certain procedure to do every day. We donÕt have that, but we 
have this belief, that, uhm, we should like, enno, we should be satisfÑ, enno, everything that comes 
from Allah is the best. Uh, even, the thÉ Ñ enno, itÕs hope. WhenÑ whatever happens, to you, itÕs, 
Allah wants it for you, itÕs the best. Even if itÕs not, what you think is the best for you. So, uh, if 
these, these things in this belief along with whatÕs going on, what Hezbollah is doing, it helps us, 
feel even safe, even safer, you know? Even, thereÕs a verse in the QurÕan, it says, uhm, not, not 
quoting it ya3ne, uh, letter by letter: Ala bidhikru Allah tattmainnu al-Qulub. It means, whenever 
you, eh, you mention Allah, whenever you think about Allah, whenever you, enno, do anything 
thatÕs related to, enno, thatÕs, that connects you with Allah, enno, you should feel safe, you should 
feel, you feel on your own, safe and [?] [maybe: thankful] and at least happy, you know. Even, even 
if you might be in the worst situations. So, uh, which one of these are bombings. So, this is another 
thing that helps us go along. Besides, ya3ne,  of  course, itÕs doing, what Hezbollah is doing is 
contributive, but this, this, this verse, this belief helps us to even trust, because Hezbollah, you 
know, itÕs uh, itÕs a political party, itÕs ShiÕa, theyÕre all ShiÕa, so, enno, they they go along with this 
belief, too. Yeah (Laughing).

Q: Maybe one last question, uhm. Is there an area in or around Beirut where you donÕt feel safe?
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R2: Uhm, on my way to my home, my house, uh, yeah, there are some places, especially places that 
are crowded, you know, there are peak hours of, in trafÞc and stuff, usually these hours I avoid, 
thatÕs why IÕm still here. Till now, till this hour, ya3ne. I usually leave before, but I avoid this. So 
there are a lot of people. Other than trafÞc, I hate trafÞc, I hate driving in trafÞc, but, uh, at the same 
time, uh, enno, itÕs, it makes you, ya3ne, all these safety measures, in this belief, yeah, you will still 
feel a bit scared, but not as scared, you know. Yeah. You know what happened, let me make a small 
comparison. (Laughs). After what happened in Bourj al-Barajne, after what happened in France. 
After  what  happened  in  France  is  theÑ  is  what  should  have  happened.  Enno,  people,  the 
government should care. They should, eh, stop, they should, uh, have certain investigations, should 
do something, thatÕs what our government isnÕt doing. Basically, we donÕt have a government. But, 
uh, thatÕs why Hezbollah is interfering to protect us in a certain area, because, uh, the certain area is 
the most area thatÕs threatened. Because other places arenÕt. You know, just as I was telling you, my 
friend that lives in the north, he doesnÕt even know how severe the situation is or was two years 
ago. So, we, you donÕt need it in other places. ThatÕs why, enno, Hezbollah is making, doing this in 
Dahiyeh. Yeah. [Excluded: Small talk and explaining maps].

Q: Well, [name], thank you very much.

Resident 3 (R3)
A mid-20 resident of Rouas [a central neighbourhood in Dahiyeh]. ShiÕa, but not a member of 
Hezbollah, he wanted to meet in an Argileh [waterpipe] cafŽ close to the Hall of Martyrs. Length of 
recording: 4:29 minutes. Date of recording: 26.12.2015.

Q: What its about? The, uh, thesis is about security in Dahiyeh, or, how safe you as a resident feel in 
Dahiyeh and, uh, why or why not you feel that way. What the government, Hezbollah and other 
actors are doing, or not doing, regarding security in the area. 

R3: Okay, so, uh, I mean, the government, itÕs the governmentÕs responsibility. And at the end of the 
day, yes, Hezbollah is providing to an extent something like a good security, but itÕs their not, itÕs 
not their responsibility. When you talk to people from the government or from the people in charge 
of  those things,  half  of  them respond in ÔWell,  Hezbollah is  doing itÕ,  so,  uh,  we do,  uh,  we 
shouldnÕt do it. The other half says, we donÕt have the abilities, the man power, the money, although 
they have it. TheyÕre just running away from their responsibility. I mean, thatÕs the main point. 

Q: So, uh, you live where? In Haret Hreik?

R3: Rouas. 

Q: Rouas, okay. Uhm, how, how is your neighbourhood, tell me about your neighbourhood.

R3: Okay, my neighbourhood is like, itÕs a calm neighbourhood, but, I mean, uh, next to me is, uh, I 
donÕt know if you know it, Mujamma’ al-Sayyed al-Shuhadda.

Q: Yeah, the big hall.

R3: The big hall,  yeah. So itÕs right next to it.  So, itÕs usually for me to see a lot of security 
measures, you know, all the barricades, people with, uh, guns or whatso, I mean, itÕs a, itÕs a normal 
signing for me. Does it make me feel safe? Sometimes yes, sometimes not so much. At the same 
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time exactly next to it,  there is a police station that basically does nothing. So, letÕs say for 26

example, thereÕs a crook, or somebody like a crook, or thief, in the neighbourhood. ItÕs the policeÕs 
role, uh, to get him. Now, uh, if the police donÕt do it and Hezbollah not do it, no one is going to do 
it.  Uh, I  mean, Hezbollah doesnÕt actually care about these things. They care about more than 
national security or security of the entire area. Another example, like, uh, youÕre in the times of the 
explosions.  Like,  I  was kind of  feeling safe,  because like under  my house there was a lot  of 
barricades and whatso, so I was feeling safe that nobody is going to reach me. So, yeah, itÕs like, uh, 
you gotta see it from different eyes. ThatÕs the main thing. But, uh, overall my neighbourhood, I 
would, uh, rate as one of the safer neighbourhoods in Dahiyeh. 

Q: Mhm. What do you think is HezbollahÕs role in Dahiyeh?

R3: HezbollahÕs role, basically itÕs, uh, letÕs be honest here, they control half of it. I mean, uh, even 
the  people  you  see  on  the  streets,  that  are  supposed to  be  police,  that  you  know [?]  theyÕre 
Hezbollah, letÕs be honest here. Concerning the, uh, they have a big role in Dahiyeh concerning 
security, concerning, uh, like they watch over, like Friday, when there is a lot of trafÞc, they control 
it.  So, they are acting like they are the government, basically. They are the government of the 
Dahiyeh. In terms of security,  in terms of measures, in terms of control  of  trafÞc, in terms of 
watching over the area, so yeah, thatÕs basically what they do. 

Q: And what do you think the other residents, or like, among residents of Dahiyeh, uh, what do you 
think how they perceive this, how safe do they feel?

R3: Well, letÕs be honest here. I mean, not, not everybody, there is one million people in Dahiyeh. 
They are not always gonna be feeling safe or some of them will be concerned about what Hezbollah 
is doing, Ôcause at the end of the day Hezbollah is a party with ideology and ideas and political 
agenda, so like, if a man does not abide to this agenda, or does not like HezbollahÕs ideas, he will 
not feel comfortable. Uh, so, Dahiyeh is kind of split, you know. Because even some people, even if 
they like Hezbollah, they might not feel safe. Because sometimes, for example there is a mosque, 
there is a Friday prayer, uh, they, like, they close the street. That causes trafÞc for example. That 
causes a problem for a lot of people, who live besides the mosque. For example, in that way, the 
people living besides the mosque might not be comfortableÉ with what Hezbollah is doing. On the 
other hand a lot of people say ÔOh, but you know, they, they are giving me security. Something that 
other, uh, Lebanese areas, donÕt have.Õ So itÕs kind of split, you know. 

Q: Okay, thank you very much [name].

Resident 4 (R4)
This female ShiÕa resident of Haret Hreik agreed to meet in a cafŽ in the neighbourhood. Half an 
hour before the meeting and in the bus to Dahiyeh she cancelled the meeting for unknown reasons, 
but agreed on answering a few questions on WhatsApp. Date of conversation: 06.01.2016.

Q: You live in Haret Hreik, right?

R4: Yes

Q: Tell me a bit about your neighbourhood

 The literature supports  that ÒLebanese police has no authority in these areas [Dahiyeh]Ó (Atzili 2007: 120).26
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R4: It is safe and just like anyother one in normal cases
During occasions police is seen more often u know just in case

Q: Do you feel safe?

R4: Yes

Q: Do you think Hizballah is responsible for providing security?

R4: Hezbollah has a pretty essentail part in doing so but sure not independent of the ofÞcial 
governmental forces!
!
Q: Who would you say is more efÞcient?!
!
R4: Both depend on each others!
And it depends on which govenmental security whether internal, general security and army
Hezbollah is efÞcient since he is more concerned with protecting the borders in the south so they 
have important info and strategies but sometimes they r not allowed to do speciÞc procedures so 
they corporate with the governmental parties

Q: Thank you very much!

Resident 5 (R5)
A 25 year old female resident of Haret Hreik. Her contact was given to the author by a person from 
another part of Dahiyeh, who he met by chance. The interview took place on WhatsApp. Date of 
conversation: 06.01.2016.

R5: Hey
I wonÕt be able to meet
Ask me here.

Q: ItÕs about security in Haret Hreik or greater Dahiyeh, or more precise about the perception of 
security of its residents.

R5: Ah okay
Tab [Okay] ask for example

Q: The Þrst question would be if you feel safe in your neighbourhood

R5: Ya we do
I* do :p
Very

Q: Why is that?

R5: I feel safe because
1- itÕs a strong community where a lot of members are very engaged
And committed to a cause
2- everyoneÕs on the watch
The little kids
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The old men
Everyone
Are committed and ready to help out

Q: Okay. Do you think, Hizballah is responsible for the provision of security?

R5: He helps
Bas not the main reason
People there live for a cause thatÕs y

Q: So you think the people themselves are providing security for each other?

R5: Ya
mainly

Q: How efÞcient do you think the government is compared to Hizballah regarding security in 
Dahiyhe? WhatÕs their inßuence?

R5: Inßuence taba3 government security in dahye?
TheyÕre doing their role. U cnt compare. Hezeb is not taking their role ya3ne

Q: What do you mean?

R5: Eno l amn l dekhle w Kel shi [like the internal security service and all]
They do their role w Kel shi [and all]
Hawajiz
W like organising security too

Q: Do you think something changed after the November 12th attacks?

R5: No, nothing really, they just took extra measures on the check points and they were more 
cautious thatÕs it.. it may have caused a bit of trafÞc bas that is it :D

Q: And you still feel safe?

R5: Mmm Ya for sure
Cz
Explosion can happen everywhere
They happened in rawshe [a commercial neighbourhood at the seaside]
Chwayfet [a Christian and Druze neighbourhood outside Beirut]
Bas eno dahye actually took measures
So
More safe ya
They happened in that period azde [I mean]
Lahza [Wait] my friends al they wana help
ItÕs like a group heÕll add u then remove u :p

R5 then added the author to a WhatsApp group of five residents of Dahiyeh. The resulting 
conversation was not very fruitful and was thus not transcribed.
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Resident 6 and Resident 7
The author met Resident 6 and Resident 7 by chance during his stay, but neither of them got back to 
him after agreeing to be interviewed later on. 

Other potential interviewees never replied after an initial contact.
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